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RECIPIENT NOTICE 13-002
February 15, 2013

Read this notice to find out about important changes
to your Medicaid benefits! :

To save money, the Agency will have to make changes starting March
1, 2013. These changes may or may not affect you. However, we
want you to know about these changes so you can talk to your doctor
or others about what you need to do.

The changes will only be for services provided to adults. There will
be no changes for children. The changes are:

e Limit adults age 21 years and older to one routine eye exam
every three years (now once every two years)

e Limit adults age 21 years and older to one pair of eyeglasses
every three years (now one pair every two years)

We are sorry that these changes are needed. If you have questions, you can go to the Recipient section
of the website at http://www.medicaid.alabama.gov/CONTENT/9.0 Recipients/default.aspx.

You can also go to the “My Medicaid” website to update your address or other information, check
benefit limits or get help. To connect to “My Medicaid” go to www.medicaid.alabama.gov and click on
the “My Medicaid” symbol on the right-hand side of the screen or choose “My Medicaid” from the
Recipient drop-down menu.

You can call toll-free: 1-800-362-1504 for help.
To report fraud call: 1-866-452-4930

Stephani£ McGee Azar -
Acting Commissioner

Our Mission - to provide a system of financing health care for eligible Alabamians in accordance with established statutes and Executive Orders.




