
Claims Processing Address 
 
 

In order to expedite the processing of paper Medicaid claims, please send 
 Your claims to the corresponding address listed below: 
 
 

Pharmacy, Dental and UB04 Claims 
HP 

PO Box 244032 
Montgomery, AL  36124-4032 

 
 

CMS-1500 
HP 

PO Box 244032 
Montgomery, AL  36124-4032 

 
 

Inquiries, Provider Enrollment Information 
Provider Relations and 

Diskettes for Electronic Claims Submission (ECS) 
HP 

PO Box 241685 
Montgomery, AL 36124-1685 

 
 

Prior Authorization (to include Medical Records) 
HP 

PO Box 244032 
Montgomery, AL  36124-4032 

 
 

Medicare-Related Claims 
HP 

PO Box 244032 
Montgomery, AL  36124-4032 

 
 

Adjustments/Refunds 
HP 

PO Box 241684 
Montgomery, AL  36124-1684 

 


