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Waiver Services, 107-19 
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Audiology/Hearing Services, 10-7 
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Psychiatric Facilities for Individuals under Age 21, 33-1 
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 Durable Medical Equipment (DME) Procedure Codes and Modifiers, P-2 
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Eye Care Services, 15-14 
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               Rehabilitative Services - DYS, DMH, DCA, 105-25, 105-27, 105-30 
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 Rehabilitative Services - DHR, DYS, DMH, DCA, 105-36, 105-37, 105-48 
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Waiver Services, 107-8, 107-15 
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Patient 1st Billing Manual, 39-25 
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  Eye Care Services, 15-4 
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 Filing Claims, 5-25 
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Eye Care Services, 15-9 
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Patient 1st Billing Manual, 39-21 
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Dentist, 13-4 
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  Local Education Agencies (LEAs), 103-2 
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Nurse Midwife, 25-2 
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Targeted Case Management, 106-3 
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Receiving Reimbursement, 6-8 
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CRNP and PA Services 
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Verifying Recipient Eligibility, 3-20 
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Hospital, 19-3, 19-28 
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Dentist, 13-17 

Current Procedural Terminology (CPT) 
Ambulatory Surgical Centers (ASC), 9-6 
Home Health, 17-6 
Nurse Midwife, 25-6 
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 D 
Date Field 

Introduction, 1-3 
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Waiver Services, 107-9 
Debit 

Filing Claims, 5-41 
Decision Codes 

Obtaining Prior Authorization, 4-10 
Delivery 

Nurse Midwife, 25-3, 25-6 
Denied Claims 
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Receiving Reimbursement, 6-3 
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Dentist 
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  Rehabilitative Services - DHR, DYS, DMH, DCA, 105-2 
Waiver Services, 107-5 

Department of Mental Health/Mental Retardation (DMH/MR) 
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Department of Youth Services (DYS) 
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  Renal Dialysis Facility, 35-7 
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Targeted Case Management, 106-14 
Waiver Services, 107-31, 107-32 

 



 
Index  

 July 2015 Index-17 

Diagnosis codes for ground transportation 
Ambulance (Ground & Air), 8-8 
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Children’s Specialty Clinics, 100-4 
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Filing Claims, 5-8 

Dispensing Fees 
Pharmacy, 27-6, 27-7 

Disposition of Equipment 
Durable Medical Equipment (DME), 14-41 

Division of Health Care Facility 
Well Child Check-Up (EPSDT), A-37 

Division of Licensure and Certification of the Alabama Department of Public Health 
Home Health, 17-2 

DME Program 
Durable Medical Equipment (DME), 14-4 

DME Repair 
Durable Medical Equipment (DME) Procedure Codes and Modifiers, P-18 

DME Review Criteria 
Durable Medical Equipment (DME), 14-41 

Drugs and Biologicals 
Hospital, 19-9 

Drug Pricing 
AVRS Quick Reference Guide, L-6, L-15 

Drug Utilization Review System (DURS) 
Patient 1st Billing Manual, 39-26 

Duplicate Payment by a Third Party 
Verifying Recipient Eligibility, 3-18, 3-20 

Durable Medical Equipment 
Durable Medical Equipment (DME), 14-1, 14-2, 14-3, 14-20, 14-21, 14-22, 14-23, 
14-40, 14-43 

Durable Medical Equipment/Oxygen 
Durable Medical Equipment (DME), 14-2 

 E 
Ear Hook 

Audiology/Hearing Services, 10-8 
Early Intervention Child Find Referral Form 

Well Child Check-Up (EPSDT), A-24 
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Ear Mold 
 Audiology/Hearing Services, 10-8 
Early Periodic Screening, Diagnosis, and Treatment (EPSDT) 

Verifying Recipient Eligibility, 3-16 
Audiology/Hearing Services, 10-1 
Preventive Health Education, 30-3 

  Local Education Agencies (LEAs), 103-2 
  Non-Emergency Transportation (NET) Program, G-2 

Early Refill DUR Override Request Form 
Medicaid Forms, E-15 

Early Refills 
Pharmacy, 27-4 

Ear mold 
Audiology/Hearing Services, 10-7 

EI Services Grid 
 Early Intervention Services, 108-20 
Elderly and Disabled (E&D) Waiver 

Waiver Services, 107-1 
Electracorporeal Shock Wave Lithotripsy (ESWL) 

Hospital, 19-3, 19-27 
Electronic Billers 

Filing Claims, 5-8 
Electronic Certification Type 

Obtaining Prior Authorization, 4-4 
Electronic Claims Submission 

Filing Claims, 5-5, 5-11, 5-17, 5-25, 5-29, 5-33 
  Electronic Media Claims (EMC) Guidelines, B-1 

Electronic Explanation of Payments 
  Electronic Media Claims (EMC) Guidelines, B-4 

Electronic Funds Transfer (EFT) 
Filing Claims, 5-4 
Receiving Reimbursement, 6-2 

Electronic Media Claims (EMC) 
Verifying Recipient Eligibility, 3-16, 3-19 

Electronic Media Claims (EMC) Guidelines 
Verifying Recipient Eligibility,  3-10 
Ambulatory Surgical Centers (ASC), 9-5 

  Electronic Media Claims (EMC) Guidelines, B-1 
 
Electronic Remittance Advice (ERA) 

  Electronic Media Claims (EMC) Guidelines, B-4 
Electronic Up-Front Rejections 

  Elevated Blood Lead Environmental Surveillance Form 
Well Child Check-Up (EPSDT), A-19 
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Elevated Blood Lead Environmental Surveillance Form 
 Well Child Check-Up (EPSDT), A-18, A-19 
Eligibility Criteria 

Verifying Recipient Eligibility, 3-2 
Emergency Ambulance Services 

Ambulance (Ground & Air), 8-3 
Emergency Ground Ambulance 

Ambulance (Ground & Air), 8-2 
Emergency Hospital Services 

Hospital, 19-3, 19-19 
Emergency Medical Condition 

Patient 1st Billing Manual, 39-2 
Emergency Services 

Patient 1st Billing Manual, 39-30 
Encounter data 

Receiving Reimbursement, 6-6 
End-Stage Renal Disease (ESRD) 

Physician, 28-17 
Renal Dialysis Facility, 35-1 

Endodontics 
Dentist, 13-19 

Endodontics on Permanent Teeth 
Dentist, 13-20 

Enrollment Policy 
Ambulance (Ground & Air), 8-2 
Ambulatory Surgical Centers (ASC), 9-1 
Audiology/Hearing Services, 10-1 
Chiropractor, 11-1 
Durable Medical Equipment (DME), 14-2 
Federally Qualified Health Centers (FQHC), 16-3 

Enrollment Policy for Audiology Providers 
Audiology/Hearing Services, 10-1 

Enrollment Policy for Dental Providers 
Dentist, 13-2 

Enrollment Policy for Eye Care Providers 
  Eye Care Services, 15-2 

Enrollment Policy for Independent CRNP Providers 
Independent Certified Registered Nurse Practitioner (CRNP), 21-2 

Enrollment Policy for Lithotripsy 
Hospital, 19-2 

Enrollment Policy for Transportation Providers 
Ambulance (Ground & Air), 8-2 

Environmental Accessibility Adaptations 
Waiver Services, 107-16 
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Environmental Lead Assessment 
  County Health Departments, 101-1, 101-5, 101-9 

Environmental Lead Investigation 
  County Health Departments, 101-5 

EOB (Explanation of Benefit) 
Receiving Reimbursement, 6-1 

EOB Codes 
Receiving Reimbursement, 6-4, 6-6 

EPSDT 
Introduction, 1-2 

  County Health Departments, 101-1, 101-2, 101-5, 101-6, 101-8 
EPSDT Child Health Medical Records 

Medicaid Forms, E-21 
EPSDT Program Referrals 

Durable Medical Equipment (DME), 14-41 
EPSDT Referral 

Ambulatory Surgical Centers (ASC), 9-4 
Audiology/Hearing Services, 10-3 
Durable Medical Equipment (DME), 14-29 

Early Refill DUR Override Request Form 
  Medicaid Forms, E-15 

EPSDT Screening 
Patient 1st Billing Manual, 39-21 

EPSDT Services 
Patient 1st Billing Manual, 39-31 

ESWL 
Hospital, 19-3, 19-27, 19-29, 19-31, 19-37 

Evaluation for Assistive Technology 
Waiver Services, 107-19 

Examination for Refractive Error 
  Eye Care Services, 15-4 

Excision of Bone Tissue 
Dentist, 13-25 

Explanation of Benefits (EOB) 
Receiving Reimbursement, 6-7 

Explanation of Benefits code (EOB) 
Receiving Reimbursement, 6-5 

Explanation of Payment (EOP) 
Filing Claims, 5-3, 5-4, 5-5, 5-6, 5-9, 5-16, 5-19, 5-41, 5-42, 5-43 
Receiving Reimbursement, 6-1, 6-2, 6-7 

Extended Family Planning Counseling Visit 
Family Planning , C-5 

Extended Hospital Days for Delivery 
Hospital, 19-4 
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External Ambulatory Infusion Pump 
Durable Medical Equipment (DME), 14-7 
Durable Medical Equipment (DME) Procedure Codes and Modifiers, P-23, P-27  

External Breast Prosthesis 
 Durable Medical Equipment (DME) Procedure Codes and Modifiers, P-9 
Extractions 

Dentist, 13-23 
Evaluation and Management (E & M) 

  Renal Dialysis Facility, 35-5 
Eye Care Services 

  Eye Care Services, 15-1 
Eye Examination Only 

  Eye Care Services, 15-11 
Eye Examination and Fitting by One Provider, Eyeglasses from the Central Source 
 Eye Care Services, 15-12 
Eyeglass Limitation Counts 

AVRS Quick Reference Guide, L-14 
Eyeglasses 
 Eye Care Services, 15-5 
Eyeglasses Codes 

  Eye Care Services, 15-19  

 F 
Facts About HIV 

Family Planning, C-27 
Family Counseling 

 Rehabilitative Services - DHR, DYS, DMH, DCA, 105-5, 105-18, 105-54 
Family Planning 

Nurse Midwife, 25-4, 25-6 
  County Health Departments, 101-1, 101-4, 101-6, 101-8 

Family Planning , C-1 
Family Planning Codes 

Rural Health Clinics/Independent, 36-6 
Family Planning Drugs 

Family Planning , C-13 
Family Planning Services Consent Form 

Medicaid Forms, E-12 
Family Support 

 Rehabilitative Services  -  DHR, DYS, DMH, DCA, 105-6, 105-45, 105-47,  
  105-54 

Federal Benefit Rate (FBR) 
Nursing Facility, 26-7 

Federal Identification Number (FEIN) 
Becoming a Medicaid Provider, 2-3 

Federally mandated upper limit (FUL) 
Pharmacy, 27-5 
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Federally Qualified Health Center (FQHC) 
  Federally Qualified Health Centers (FQHC), 16-1 

Well Child Check-Up (EPSDT), A-38 
Filing a Complaint or Grievance 

Patient 1st Billing Manual, 39-25 
Filing Claims 

Filing Claims, 5-1, 5-9 
First date of service - last date of service 

Receiving Reimbursement, 6-4 
First Modifier 

Ambulance (Ground & Air), 8-12 
 
Fiscal Agent Liaison 

Targeted Case Management, 106-2 
Fitting Only, Eyeglasses from the Central Source Contractor, 
 Eye Care Services, 15-12 
Fixed Wing 

Ambulance (Ground & Air), 8-2 
Flu Vaccination 

  Alabama Medicaid Physician Drug List, H-9 
Fluoride Treatment 

Dentist, 13-14 
Folic Acid for Women for healthy babies 

Family Planning , C-26 
Food and Drug Administration (FDA) 

  Eye Care Services, 15-6 
Foster Children 

Targeted Case Management, 106-4, 106-10, 106-12, 106-13, 106-19 
Frame Codes Eye Care Services, 15-16 

Frame Codes 
 Eye Care Services, 5-19 
From Date of Service 

Verifying Recipient Eligibility, 3-11 
Full Time Equivalent (FTE) 

Provider-Based Rural Health Clinics, 32-3 
Rural Health Clinics/Independent, 36-2 
Patient 1st Billing Manual, 39-3 

Full Time Physician (FTP) 
Provider-Based Rural Health Clinics, 32-3 
Rural Health Clinics/Independent, 36-2 
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 G 
Gel or Gel-like Pressure Pad for Mattress (E0185) 

Durable Medical Equipment (DME), 14-9 
General Accounting Office 

  Local Education Agencies (LEAs), 103-1, 103-2 
General Dentistry 

Dentist, 13-1 
General Inpatient Care 

Hospice, 18-8 
General Medicaid Eligibility 

Verifying Recipient Eligibility, 3-1 
Girls’ Frames 

  Eye Care Services, 15-21 
Global Anesthesia 

  Anesthesiology, 38-4 
Government Pharmacy 

Pharmacy, 27-1 
Granting Eligibility 

Verifying Recipient Eligibility, 3-1 
Grievance Log 

Patient 1st Billing Manual, 39-25 
Group/Clinic Practices 

Patient 1st Billing Manual, 39-22 
Group Counseling 

 Rehabilitative Services  -  DHR, DYS, DMH,  DCA, 105-5, 105-20, 105-25,     105-
27,105-31, 105-47, 105-54 

Growth Hormone for AIDS Wasting 
Medicaid Forms, E-16 

Growth Hormone for Children Request Form 
Medicaid Forms, E-17 

GYN Services 
Nurse Midwife, 25-6 

H 
HCFA Common Procedure Coding System (HCPCS) 

Home Health, 17-5 
Independent Laboratory, 20-2 
Physician, 28-24 

 Health Care Financing Administration (HCFA) 
Hospice, 18-7 

  Independent Laboratory, 20-3 
  Therapy (Occupational, Physical, and Speech), 37-6 

Handicapped Children 
Targeted Case Management, 106-2, 106-4, 106-7, 106-13, 106-19 
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Health Aide Services 
  Local Education Agencies (LEAs), 103-6, 103-11 

Health Care Financing Administration (HCFA) 
Rural Health Clinics/Independent, 36-2 
Hospice, 18-6 

Health Care Services Review 
Obtaining Prior Authorization, 4-2, 4-6, 4-10 

 
Health Information Designs (HID) 

Pharmacy, 27-5, 27-12 
Hearing Aid Accessories 

Audiology/Hearing Services, 10-8 
Hearing Aid Binaural 

Audiology/Hearing Services, 10-8 
Hearing Aid Dealers 

Audiology/Hearing Services, 10-2 
Hearing Aid Monaural 

Audiology/Hearing Services, 10-7 
Hearing Aid Services 

Children’s Specialty Clinics, 100-5 
Hearing Assessment 

  Local Education Agencies (LEAs), 103-8 
Hearing Testing/Screenings 

Well Child Check-Up (EPSDT), A-13 
Heat Application Appliance 
 Durable Medical Equipment (DME) Procedure Codes and Modifiers, P-3 
Helicopter 

Ambulance (Ground & Air), 8-2 
Hematology 

  Independent Laboratory, 20-8 
Hemodialysis 

Hospital, 19-9 
  Renal Dialysis Facility, 35-1, 35-3, 35-7  

HIV/AIDS Waiver 
Waiver Services, 107-1, 107-2, 107-4, 107-5, 107-6, 107-7, 107-8, 107-18, 
107-25, 107-27, 107-31, 107-35 

Home Blood Glucose Monitor (E0607) 
Durable Medical Equipment (DME), 14-5 

Home Glucose Monitor and Supplies 
 Durable Medical Equipment (DME) Procedure Codes and Modifiers, P-4 
Home Health 

Home Health, 17-1, 17-2, 17-3, 17-8 
  County Health Departments, 101-1, 101-5 

Home Health Aide or Orderly Services 
Home Health, 17-3 
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Home Health Certification and Plan of Care form 
Private Duty Nursing, 31-3, 31-6, 31-7 

Homemaker Services 
Waiver Services, 107-3, 107-7 

Home IV Therapy 
Durable Medical Equipment (DME) Procedure Codes and Modifiers, P-4 

Home Phototherapy (S9120) 
Durable Medical Equipment (DME), 14-31 

Home Visits 
  Maternity Care Program, 24-6 

Family Planning , C-5 
Hospice 

Hospice, 18-1, 18-2, 18-5, 18-7, 18-10, 18-12, 18-13 
  County Health Departments, 101-1, 101-6, 101-8 

Hospice Care Services Program 
Hospice, 18-1 

Hospital 
Hospital, 19-1, 19-2, 19-3, 19-4, 19-12, 19-17, 19-19, 19-21, 19-27, 19-28, 19-30, 
19-31 

Hospital Bed Accessories 
 Durable Medical Equipment (DME) Procedure Codes and Modifiers, P-5 
Hospital Bed/Mattress/Bed Side Rails (E0250, E0255) 

Durable Medical Equipment (DME), 14-8 
Hospital Beds 

Durable Medical Equipment (DME), 14-8 
Durable Medical Equipment (DME) Procedure Codes and Modifiers, P-4 

Hydration Therapy and Chemotherapy 
  Alabama Medicaid Physician Drug List, H-2 

Hysterectomy 
Physician, 28-31 

Hysterectomy Consent Form 
Filing Claims, 5-39 
Medicaid Forms, E-5I 

                  I 
ICF/MR Admission and Evaluation Form 

Nursing Facility, 26-13 
Intermediate Care Facility for the Mentally Retarded (ICF-MR), 102-4 

ICN 
Receiving Reimbursement, 6-3 

Immunizations 
Patient 1st Billing Manual, 39-26, 39-31 

  County Health Departments, 101-1 
Independent Certified Registered Nurse Practitioner (CRNP) 
Independent Certified Registered Nurse Practitioner (CRNP), 21-1 
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Patient 1st Billing Manual, 39-27, 39-29 
Independent Laboratory 

  Independent Laboratory, 20-1, 20-6, 20-10 
Independent Radiology 

Independent Radiology, 22-1, 22-2, 22-3 
Independent Rural Health Clinic 

Rural Health Clinics/Independent, 36-1 
 
Individual Case Managers for Foster Children 

Targeted Case Management, 106-3 
Individual Counseling 

  Rehabilitative Services - DHR, DYS, DMH, DCA, 105-5, 105-16, 105-53, 105-55 
Individualized Education Program (IEP) 

  Local Education Agencies (LEAs), 103-1, 103-3 
Individualized Family Service Plan (IFSP) 

  Local Education Agencies (LEAs), 103-1 
   Early Intervention Services, 108-1 

Individuals with Disabilities Education Act 
  Local Education Agencies (LEAs), 103-1 

Informational data 
 Receiving Reimbursement, 6-8 
Informed consent 

Dentist, 13-3 
In-Home Intervention 

 Rehabilitative Services - DHR, DYS, DMH, DCA, 105-15, 105-17, 105-19, 
 105-23, 105-38, 105-40, 105-44, 105-45, 105-54 

Initial Visit 
Family Planning , C-2, C-4 

Injectable Drugs and Administration 
Hospital, 19-3, 19-18 

Injections 
  Alabama Medicaid Physician Drug List, H-1, H-8 

Inpatient Admission After Outpatient Hospital Services 
Hospital, 19-21 

Inpatient and Residential Services 
Psychiatric Facilities for Individuals under Age 21, 33-4 

Inpatient Noncovered Services 
Hospital, 19-3, 19-11 

Inpatient, Outpatient, and Physician Counts 
AVRS Quick Reference Guide, L-14 

Inpatient/Outpatient Hospitalization 
Dentist, 13-8 

Inpatient Respite Care 
Hospice, 18-8, 18-10 
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Institutional Medicaid/Medicare-related Claim Filing Instructions 
Filing Claims, 5-36 

Institutional Pharmacy 
Pharmacy, 27-1 

Intake Evaluation 
  Rehabilitative Services - DHR, DYS, DMH, DCA, 105-5, 105-7, 105-32, 105-53 

Intensive Day Treatment 
  Rehabilitative Services - DHR, DYS, DMH, DCA, 105-17, 105-19, 105-21,       

105-25, 105-27, 105-30, 105-46, 105-54 
Intensive Developmental Diagnostic Assessment 

Well Child Check-Up (EPSDT), A-22, A-26 
Intensive (Non-Critical) Low Birth Weight Services 

Physician, 28-16 
Interagency Transfers 

Targeted Case Management, 106-13 
Intermediate Care Facility for the Mentally Retarded (ICF-MR) 

Intermediate Care Facility for the Mentally Retarded (ICF-MR), 102-1 
Internal Control Number (ICN) 

Filing Claims, 5-3, 5-40 
Medicaid Internal Control Numbers (ICN), F-1 

International Classification of Diseases 
Ambulance (Ground & Air), 8-7 
Ambulatory Surgical Centers (ASC), 9-5 
Audiology/Hearing Services, 10-3 
Chiropractor, 11-3 
Comprehensive Outpatient Rehabilitation Facility (CORF), 12-2 
Dentist, 13-12 
Home Health, 17-5 
Hospice, 18-13 

  Independent Laboratory, 20-6 
Independent Certified Registered Nurse Practitioner (CRNP), 21-3 
Independent Radiology, 22-3 
Licensed Social Workers, 23-2 

  Maternity Care Program, 24-8 
Nurse Midwife, 25-6 
Nursing Facility, 26-15 
Physician, 28-24 
Podiatrist, 29-3 
Private Duty Nursing, 31-9 
Provider-Based Rural Health Clinics, 32-6 
Psychiatric Facilities for Individuals under Age 21, 33-6 

  Psychologists, 34-4 
  Renal Dialysis Facility, 35-7 

Rural Health Clinics/Independent, 36-5 
  Therapy (Occupational, Physical, and Speech), 37-6 
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  Anesthesiology, 38-9 
Children’s Specialty Clinics, 100-8 

  County Health Departments, 101-7 
Intermediate Care Facility for the Mentally Retarded (ICF-MR), 102-6 

  Local Education Agencies (LEAs), 103-5 
  Psychiatric Hospital (Recipients 65 & Over), 104-8 
  Rehabilitative Services - DHR, DYS, DMH, DCA, 105-52 

Targeted Case Management, 106-14 
Waiver Services, 107-31 
Intractable Pain and Epidural Catheters Anesthesiology, 38-8 

Intramuscular Injections 
 Alabama Medicaid Physician Drug List, H-1 
Intravenous Therapy 

Private Duty Nursing, 31-3 
Invalid Data 

AVRS Quick Reference Guide, L-2, L-5, L-6 
Iron Chelation Therapy  

Durable Medical Equipment (DME), 14-14 
Durable Medical Equipment (DME) Procedure Code and Modifiers, P-7 

Iron Chelation Therapy Equipment 
Durable Medical Equipment (DME), 14-14 

Iron Deficiency Anemia Screening 
Well Child Check-Up (EPSDT), A-16 

 J/K 
Joint Commission on Accreditation of Healthcare Organizations (JCAHO) 

Psychiatric Facilities for Individuals under Age 21, 33-1 
Julian Date 

Medicaid Internal Control Numbers (ICN), F-1, F-2, 3 
 

 L 
Lab Services 

Physician, 28-22 
Laboratory Paneling and Unbundling 
 Independent Laboratory, 20-7 
Laboratory Screenings 

Well Child Check-Up (EPSDT), A-15 
LEA 

  Local Education Agencies (LEAs), 103-2, 103-4, 103-5 
Lead toxicity screening 

Well Child Check-Up (EPSDT), A-17 
Lenses Requiring Prior Authorization from Medicaid Before Ordering 
 Eye Care Services, 15-21 
Lens Standards 

  Eye Care Services, 15-6 
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Level of Care for Swing Beds 
Hospital, 19-15 

Licensed Practical Nurse Services (LPN) 
Home Health, 17-3 
Private Duty Nursing, 31-5 

Licensed Social Workers 
Licensed Social Workers, 23-1, 23-2 

Limited oral exam 
Dentist, 13-13 

Limited Oral Examination (Problem Focused) 
Dentist, 13-3 

Local Education Agencies (LEAs) 
  Local Education Agencies (LEAs), 103-1 

Lock-in 
Verifying Recipient Eligibility, 3-11, 3-13 

Long Term Care Admissions (LTC ADM) 
Hospice, 18-9 

Long Term Care Division 
Intermediate Care Facility for the Mentally Retarded (ICF-MR), 102-2 

Low Pressure and Positioning Equalization Pad for Wheelchair (E0192) 
Durable Medical Equipment (DME), 14-22 

  

M 
Mammography 

Independent Radiology, 22-1 
Managed Care 

Verifying Recipient Eligibility, 3-11, 3-14, 3-15 
Filing Claims, 5-2 

Managed Care Claims Paid 
Receiving Reimbursement, 6-5 

Managed Care Information System (MCIS) 
Understanding Your Rights and Responsibilities as a Provider, 7-4 

Manual Update Log 
Introduction, 1-11 

Manufacturers Suggested Retail Price (MSRP) 
Durable Medical Equipment (DME), 14-42 

Mass Reassignment 
Patient 1st Billing Manual, 39-20 

Maternal and Child Health Services Block Grant Programs 
  County Health Departments, 101-4 

Maternity Care 
Verifying Recipient Eligibility, 3-11, 3-15 

  Maternity Care Program, 24-1 
Maternity Care Operational Manual 

  Maternity Care Program, 24-1, 24-5, 24-6 
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Maternity Care Primary Contractor 
Verifying Recipient Eligibility, 3-15 

Maternity Care Program 
Verifying Recipient Eligibility, 3-14 

  Maternity Care Program, 24-1, 24-2, 24-3, 24-4, 24-6, 24-7 
Mattress Replacement (E0271) 

Durable Medical Equipment (DME), 14-11 
Maximum Allowable Cost (MAC) 

Pharmacy, 27-5 
Maximum Errors Exceeded 

AVRS Quick Reference Guide, L-5 
Maximum Time-outs Exceeded 

AVRS Quick Reference Guide, L-6 
Maximum Transactions Exceeded 

AVRS Quick Reference Guide, L-6 
Maximum Unit Override 

Medicaid Forms, E-19 
Medicaid Adjustments 

Understanding Your Rights and Responsibilities as a Provider, 7-8 
Medicaid Adjustment Request Form 

Medicaid Forms, E-7 
Medicaid Assistance Program  
 Understanding Your Rights and Responsibilities, 7-6 
Medicaid Benefits 

Patient 1st Billing Manual, 39-25 
Medicaid card 

Verifying Recipient Eligibility, 3-5 
Medicaid Clinic Services Unit 

Hospital, 19-9 
Medicaid enrolled physician 
 Anesthesiology, 38-1 
Medicaid Claims Submission Agreement 
 Filing Claims, 5-7 
Medicaid Fiscal Agent 

Understanding Your Rights and Responsibilities as a Provider, 7-3 
Medicaid for Low Income Families (MLIF) 

  Maternity Care Program, 24-3 
Medicaid Fraud Control Unit 

Filing Claims, 5-7 
Medicaid Hospice Election and Physician’s Certification form 
 Hospice, 18-9 
Medicaid Fraud Hotline 

Verifying Recipient Eligibility, 3-3 
Pharmacy, 27-8 
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Medicaid Internal Control Numbers (ICN) 
Medicaid Internal Control Numbers (ICN), F-1 

Medicaid/Medicare-related Claim Filing Instructions 
Filing Claims, 5-33, 5-35 

Medicaid Patient Status Notification 
Nursing Facility, 26-12, 26-13 

Medicaid Refunds 
Understanding Your Rights and Responsibilities as a Provider, 7-8 

Medicaid TIPS 
Patient 1st Billing Manual, 39-27 

Medicaid Waiver Eligibility 
Hospice, 18-9 

Medicaid’s Outreach and Education Unit 
Patient 1st Billing Manual, 39-18 

Medical Assistance Program 
Understanding Your Rights and Responsibilities as a Provider, 7-6 

Medical Claims Submission Agreement 
Filing Claims, 5-8 

Medical Criteria for Physical Therapy 
Hospital, 19-26 

Medical Information 
Obtaining Prior Authorization, 4-9 

Medical Medicaid/Medicare-related Claim Filing Instructions 
 Filing Claims, 5-33, 5-35 

Independent Radiology, 22-3 
Licensed Social Workers, 23-2 

Medical Supplies 
Waiver Services, 107-3, 107-18, 107-20, 107-32, 107-34 

Medical Update and Patient Information form 
Private Duty Nursing, 31-7 

Medically at Risk Individuals 
Targeted Case Management, 106-5 

Medically Necessary Private Rooms 
Hospital, 19-8 

Medicare Catastrophic Coverage Act 
Verifying Recipient Eligibility, 3-17 

Medicare Claim Status 
AVRS Quick Reference Guide, L-10 

Medicare Complete 
Verifying Recipient Eligibility, 3-14 

Medicare/Medicaid Crossover Only 
Licensed Social Workers, 23-1 

Medicare/Medicaid Eligibility 
Hospice, 18-8 
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Medicare/Medicaid Fraud and Abuse Policy 
Understanding Your Rights and Responsibilities as a Provider, 7-1, 7-7 

Medicare/Medicaid recipients 
Verifying Recipient Eligibility, 3-17 

Medication Administration 
 Rehabilitative Services - DHR, DYS, DMH, DCA, 105-5, 105-22, 105-25, 105-27,      105-

31, 105-47, 105-54 
Medication Monitoring 

 Rehabilitative Services  - DHR, DYS, DMH,  105-5, 105-23, 105-25, 105-27,  105-31, 
105-47, 105-54 

Men’s Frames 
  Eye Care Services, 15-22 

Mental Health Consultation 
  Rehabilitative Services  -  DHR, DYS, DMH,  DCA, 105-6, 105-34,  

  105-47, 105-54 
Mentally Ill Adults 

Targeted Case Management, 106-2, 106-4, 106-7 
Mentally Retarded Adults 

Targeted Case Management, 106-2, 106-4, 106-7 
MR/DD Waiver 

Waiver Services, 107-2, 107-22, 107-25 
Metabolic screening 

Well Child Check-Up (EPSDT), A-15 
Methadone Treatment 

  Rehabilitative Services - DHR, DYS, DMH, DCA, 105-6, 105-48, 105-55 
Mini-Memo 

Receiving Reimbursement, 6-2 
Miscellaneous Medicaid Pharmacy PA Request Form 

Medicaid Forms, E-20 
Miscellaneous Procedure Codes 

Ambulance (Ground & Air), 8-11 
Monitored Anesthesia Care 

  Anesthesiology, 38-6 
Monthly Caseload Report 

Patient 1st Billing Manual, 39-7 
Monthly Enrollee Listing 

Patient 1st Billing Manual, 39-13 
Motorized/Power Wheelchairs 

Durable Medical Equipment (DME), 14-20 
MR/DD Waiver 

Waiver Services, 107-2, 107-20, 107-24, 107-36, 107-37 
MRN 

Receiving Reimbursement, 6-3 
Multidisciplinary evaluations 

Children’s Specialty Clinics, 100-4 
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Multiple sclerosis 
Waiver Services, 107-5 

Muscular dystrophy 
Waiver Services, 107-5 

 N 
Name 
 Receiving Reimbursement, 6-3 
National Council for Prescription Drug Programs (NCPDP) 

Pharmacy, 27-8, 27-9 
 
National Drug Code (NDC) 

  Alabama Medicaid Physician Drug List, H-10 
Nebulizer (E0570) 

Durable Medical Equipment (DME), 14-12 
Durable Medical Equipment (DME) Procedure Codes and Modifiers, P-5, P-23, 
P-25 

Neonatal intensive care 
Hospital, 19-8 

Network List 
Family Planning , C-16 

Newborn Inpatient Benefits 
Hospital, 19-4 

Newborns 
Patient 1st Billing Manual, 39-18 

Newborn Screening Program 
Well Child Check-Up (EPSDT), A-16, A-46 

Non Allowed 
 Receiving Reimbursement, 6-4 
Non-Emergency Ambulance Services 

Ambulance (Ground & Air), 8-2 
  Non-Emergency Transportation (NET) Program, G-1 

Non-Emergency Transportation 
Ambulance (Ground & Air), 8-1, 8-2 

Non-Emergency Transportation (NET) Program 
  Ambulance (Ground & Air), 8-2 
  Non-Emergency Transportation (NET) Program, G-1 

Non-Institutional Care and Services (N-ICS) 
Rehabilitative Services - DHR, DYS, DMH, DCA, 105-2 

Non-Medicare Claim Status 
AVRS Quick Reference Guide, L-9 

Non-Patient 1st Recipients 
Well Child Check-Up (EPSDT), A-31 

Non-Ventilator-Dependent Recipients 
Private Duty Nursing, 31-3 

Nuclear Medicine 
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Independent Radiology, 22-1 
Numerical Listing by Company Code 

  Top 200 Third Party Carrier Codes, K-1 
Nurse Midwife 

  Federally Qualified Health Centers (FQHC), 16-2 
Nurse Midwife, 25-1, 25-5 

Nurse Practitioners/Physician Assistants 
Federally Qualified Health Centers (FQHC), 16-10 

Nursery/Newborn 
Hospital, 19-5 

Nursing Aide Training 
Nursing Facility, 26-7 

Nursing and Other Services 
Hospital, 19-9 

Nursing and Social Work Services 
Children’s Specialty Clinics, 100-5 

Nursing care 
Nursing Facility, 26-1 

Nursing Facility 
Nursing Facility, 26-1, 26-2, 26-10, 26-11 

Nursing Facility/Patient Agreement 
Intermediate Care Facility for the Mentally Retarded (ICF-MR), 102-2 

Nursing Facility/Resident Agreement 
Nursing Facility, 26-2 

Nursing Facility Residents 
Hospice, 18-7 

Nutrition services 
Children’s Specialty Clinics, 100-4 
 

 O 
Obstetrical Ultrasounds 

Hospital, 19-3, 19-20 
Occupational Therapy 

Hospital, 19-37 
Therapy (Occupational, Physical, and Speech), 37-2, 37-9 

  Local Education Agencies (LEAs), 103-6, 103-9 
Occupational Therapy - Constant Attendance 

Home Health, 17-7 
Occupational Therapy Services 

Waiver Services, 107-13 
Occupational Therapy – Supervised 

Home Health, 17-6 
Occupational Therapy Therapeutic Procedures 

Home Health, 17-7 
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Off-Site Screening Protocol 
Well Child Check-Up (EPSDT), A-34 

Off-Site Screenings 
 Well Child Check-Up (EPSDT), A-1, A-35 
Omnibus Budget Reconciliation Act of 1989 

Durable Medical Equipment (DME), 14-41 
Online Adjustments 

Filing Claims, 5-40 
Online Drug Utilization Review (Online DUR) 

Pharmacy, 27-8 
Ophthalmologist 
 Eye Care Services, 15-2 
Optical Character Recognition (OCR) 

Filing Claims, 5-4 
Optician 
 Eye Care Services, 15-2 
Optometrical services 

Children’s Specialty Clinics, 100-4 
Optometrist 

  Eye Care Services, 15-2, 15-3, 15-4, 15-18 
Optometrist Services 

Eye Care Services, 15-4 
Oral and Maxillofacial Surgery 

Dentist, 13-2 
Oral Contraceptives 

Federally Qualified Health Centers, 16-6 
Family Planning , C-16, C-21 

Oral Surgery 
Dentist, 13-23 

Organ Transplants 
Hospital, 19-9 

Orthodontic Services 
Dentist, 13-4, 13-26 

Orthodontic treatment 
Dentist, 13-5 

Orthotic Devices 
Durable Medical Equipment (DME), 14-35 

Orthotic-Lower Limb 
 Durable Medical Equipment (DME) Procedure Codes and Modifiers, P-31, P-32, 
 P-36, P-41, P-42, P-43, P-45, P-51 
Orthotic-Upper Limb 
 Durable Medical Equipment (DME) Procedure Codes and Modifiers, P-28, P-31, 
 P-36, P-39 
Orthotics 

Home Health, 17-7 
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Hospital, 19-37 
Orthotic services 

Children’s Specialty Clinics, 100-4 
Other Deducted Charges 
 Receiving Reimbursement, 6-4 
Other Home Health Services 
 Home Health, 17-8 
Other Insurance 

AVRS Quick Reference Guide, L-15 
Other Surgical Procedures Applied To Teeth 

Dentist, 13-24 
Out-of-State Pharmacies 

Pharmacy, 27-2 
Out-of-State Provider 

Becoming a Medicaid Provider, 2-1 
Outpatient and Inpatient Tests 
 Hospital, 19-3, 19-27 
Outpatient Chemotherapy and Radiation 

Hospital, 19-3, 19-25 
Outpatient Hemodialysis 

Hospital, 19-3, 19-20 
Outpatient Hospital Services 

Hospital, 19-17 
Outpatient Hyperbaric Oxygen Therapy (HBO) 

Hospital, 19-23 
Outpatient Lab and Radiology 

Hospital, 19-3, 19-25 
Outpatient Observation 

Hospital, 19-3, 19-21, 19-33 
Outpatient Physical Therapy 

Hospital, 19-3, 19-25 
Outpatient Surgical Services 

Hospital, 19-17 
Outpatient and Inpatient Tests 

Hospital, 19-3, 19-27 
Outpatient/ASC Admission 

Dentist, 13-10 
Outreach 

Well Child Check-Up (EPSDT), A-4, A-6 
Outreach and Education 

Patient 1st Billing Manual, 39-17, 39-35 
Over-the-Counter Medications (OTC) 

Pharmacy, 27-6 
Oxygen 

Durable Medical Equipment (DME), 14-23, 14-24 
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Durable Medical Equipment (DME) Procedure Codes and Modifiers, P-3, P-23, 
P-25, P-26 

  

P 
Pace Participation Rights 
 Pace, 109-8 
Paid Amount 
 Receiving Reimbursement, 6-4 
Paid Claims 

Receiving Reimbursement, 6-2 
Panoramic film 

Dentist, 13-5, 13-14 
Pap Smear 

Physician, 28-25 
Parent/Guardian Consent and Follow-up 

Well Child Check-Up (EPSDT), A-37 
Partial Dentures 

Dentist, 13-5 
Partial Hospitalization 

Rehabilitative Services  -  DHR, DYS, DMH,  DCA, 105-5, 105-17, 105-19,     
105-21, 105-22, 105-23, 105-25, 105-27, 105-30, 105-46, 105-54, 105-55 

Partial Hospitalization Program 
           Rehabilitative Services  -  DHR, DYS, DMH,  DCA, 105-5, 105-25, 105-27,     105-

30, 105-54 
Partnership Hospital Programs (PHP) 

Filing Claims, 5-6 
Hospital, 19-12 

Patient 1st 

Verifying Recipient Eligibility, 3-14, 3-15 
Patient 1st Advisory Council 

Patient 1st Billing Manual, 39-1 
Patient 1st Billing Instructions 

Patient 1st Billing Manual, 39-37 
Patient 1st Billing Manual 

Patient 1st Billing Manual, 39-1 
  Patient 1st Complaint/Grievance Form 
  Medicaid Forms, E-33 
  Patient 1st Medical Exemption Request 
  Medicaid Forms, E-32 

Patient 1st  Override Request Form 
 Medicaid Forms, E-35 
Patient 1st Program 

Nurse Midwife, 25-5 
Patient 1st Referred Services 

Patient 1st Billing Manual, 39-36, 39-37 
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Patient 1st Referrals 
Ambulatory Surgical Centers (ASC), 9-4 
Durable Medical Equipment (DME), 14-43 

Patient 1ST Services not Requiring PMP Referral 
Patient 1st Billing Manual, 39-25, 39-26, 39-27 

Patient 1ST Services Requiring PMP Referral 
Patient 1st Billing Manual, 39-28 

Patient Choice 
Family Planning , C-18 

Patient Condition Codes 
Obtaining Prior Authorization, 4-6 

Patient Controlled Analgesia 
  Anesthesiology, 38-7 

Patient Management 
Patient 1st Billing Manual, 39-2 

Patient/parent education 
Children’s Specialty Clinics, 100-4 
Early Intervention Services, 108-3 

Patient Recruitment 
Patient 1st Billing Manual, 39-9 

Patient Status Notification 
Medicaid Forms, E-8 

Payment data 
Receiving Reimbursement, 6-8 

Payment for Inpatient Hospital Services 
Hospital, 19-12 

Payment of Outpatient Hospital Services 
Hospital, 19-3, 19-27 

PCA pump 
  Anesthesiology, 38-7 

PEC Provider Number 
Hospital, 19-3, 19-13 

Pediatric and Neonatal Critical Care 
Physician, 28-14 

Pediatric Lead Poisoning Consultant 
Well Child Check-Up (EPSDT), A-20 

Periapical film 
Dentist, 13-5 

Periapical Services 
Dentist, 13-21 

Periodic Oral Examination 
Dentist, 13-3 

Periodic Revisit 
Family Planning , C-4 
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Periods of Entitlement 
Nursing Facility, 26-7 
Intermediate Care Facility for the Mentally Retarded (ICF-MR), 102-4 

Personal Assistance Services 
Waiver Services, 107-20 

Personal Care 
Waiver Services, 107-3, 107-4, 107-7, 107-8, 107-13, 107-14, 107-20, 107-32, 
107-34, 107-35 

Personal Care Services 
Waiver Services, 107-3, 107-4, 107-7, 107-8, 107-32, 107-35 

Personal Emergency Response System 
Waiver Services, 107-3, 107-14 

Pharmacy 
Filing Claims, 5-9 
Pharmacy, 27-1, 27-2, 27-3, 27-4, 27-5, 27-7, 27-9, 27-10, 27-11, 27-12, 27-13, 
27-14, 27-15, 27-16 

Pharmacy Claim Status 
AVRS Quick Reference Guide, L-8 

Pharmacy Coverage of Smoking Cessation Products for Medicaid Eligible Recipients 
Tobacco Cessation, Q-5 

Pharmacy Coverage of Smoking Cessation Products for Plan First 
 Tobacco Cessation, Q-5 
Pharmacy Electronic Billing 

Filing Claims, 5-29 
Pharmacy Filing Instructions 

Filing Claims, 5-31 
Pharmacy Paper Billing 

Filing Claims, 5-29 
Physical Therapy 

Hospital, 19-34 
  Therapy (Occupational, Physical, and Speech), 37-2, 37-6, 37-7 
  Local Education Agencies (LEAs), 103-6, 103-10 

Waiver Services, 107-3, 107-4, 107-33, 107-34 
Physical Therapy - Constant Attendance 

Home Health, 17-6 
Physical Therapy – Supervised 

Home Health, 17-5 
Physical Therapy Therapeutic Procedures 

Home Health, 17-6 
Physician 

Physician, 28-1, 28-2, 28-4, 28-5, 28-6, 28-7, 28-9, 28-10, 28-12, 28-17, 28-18, 
28-19, 28-25, 28-27, 28-28 

Physician Assistant 
  Federally Qualified Health Centers (FQHC), 16-2 

Physician, 28-1, 28-25 
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Physician Drug List by Name 
  Alabama Medicaid Physician Drug List, H-11, H-45 

Physician Drug List by Procedure Code 
  Alabama Medicaid Physician Drug List, H-11, H-45 

Physician Drug Listing 
Independent Certified Registered Nurse Practitioner (CRNP), 21-4 

  CRNP and PA Services, O-1 
Physician Extenders 

Patient 1st Billing Manual, 39-3 
Physician Medical Assessment 

 Rehabilitative Services  -  DHR, DYS, DMH, DCA, 105-10, 105-36, 105-37,    105-47 
 
Physician Medical Assessment and Treatment 

 Rehabilitative Services  - DHR, DYS, DMH, DCA, 105-10, 105-36, 105-37,     105-47 
Physician services 

Children’s Specialty Clinics, 100-4 
Early Intervention Services, 108-3 

Physicians/Practitioners 
  County Health Departments, 101-6 

Physiological Lab 
Independent Radiology, 22-1 

Plan First 
Family Planning , C-1, C-14, C-15, C-16, C-17, C-18, C-19, C-22, C-24, C-25 

Plan of Care 
Private Duty Nursing, 31-3, 31-6, 31-7 

Plan of Treatment 
Hospital, 19-26 

Plastic Identification Cards 
Verifying Recipient Eligibility, 3-4 

PMP 
Verifying Recipient Eligibility, 3-15 
Chiropractor, 11-2 

PMP Disenrollment 
Patient 1st Billing Manual, 39-5 

PMP Leaves Group Practice 
Patient 1st Billing Manual, 39-20 

PMP List 
Patient 1st Billing Manual, 39-5 

PMP Participation 
Patient 1st Billing Manual, 39-3 

PMP Request Change/Dismissal of Recipient 
Patient 1st Billing Manual, 39-19, 39-22 

PMP Site Change 
Patient 1st Billing Manual, 39-20 
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Podiatrist 
Podiatrist, 29-1 

Portable Document Format 
Introduction, 1-5 

Portable X Ray Equipment 
Independent Radiology, 22-1 

Post & cores 
Dentist, 13-16 

Post-Anesthesia Care Unit (PACU) 
  Anesthesiology, 38-3 

Post-Hospital Extended Care (PEC) Services 
 Hospital, 19-13 
Posterior bitewing 

Dentist, 13-5, 13-22 
Posterior bitewing radiographs 

Dentist, 13-22  
Postextended care 

Hospital, 19-13 
Post Extended Care (PEC) Services 

Hospital, 19-13 
Post-Operative Pain Management and Epidural Catheters 

  Anesthesiology, 38-6 
Postpartum Care 

  Maternity Care Program, 24-5, 24-9, 24-14 
Nurse Midwife, 25-3 

Potential Primary Contractors 
  Maternity Care Program, 24-1 

Pre-admission Screening and Resident Review 
Nursing Facility, 26-8 

Pregnant Women 
Targeted Case Management, 106-2, 106-3, 106-4, 106-11, 106-18 

Pre-HIV test 
Family Planning , C-6 

Pre-hospitalization Screening 
 Rehabilitative Services - DHR, DYS, DMH, DCA, 105-6, 105-42, 105-55 

Prenatal 
  County Health Departments, 101-1, 101-4, 101-5, 101-6 

Prenatal and Pregnancy Prevention Education 
Preventive Health Education, 30-3 

Prenatal Clinic 
  County Health Departments, 101-1, 101-4 

Prenatal Description 
Rural Health Clinics/Independent, 36-7 

Prenatal Education 
Preventive Health Education, 30-3, 30-4, 30-5, 30-6 
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Prescription Compounding 
Pharmacy, 27-6 

Prescription Refill 
Pharmacy, 27-4 

Prescriptions for services or medications 
Children’s Specialty Clinics, 100-4 

Preventive Education 
  County Health Departments, 101-1 

Preventive Health 
Rural Health Clinics/Independent, 36-7 

  County Health Departments, 101-5 
Preventive Health Education 

Preventive Health Education, 30-1, 30-2, 30-3 
Preventive Services 

Dentist, 13-14 
Prevocational Services 

Waiver Services, 107-3, 107-4, 107-12, 107-33, 107-34 
Pricing of Physician Drugs 

  Alabama Medicaid Physician Drug List, H-10 
Primary Care 

Patient 1st Billing Manual, 39-2 
Primary Care Case Management 

Verifying Recipient Eligibility, 3-15 
Well Child Check-Up (EPSDT), A-26 

Primary Care Clinic 
  County Health Departments, 101-1 

Primary Endodontics 
Dentist, 13-20 

Primary Medical Provider 
Verifying Recipient Eligibility, 3-15 
Ambulance (Ground & Air), 8-4 
Ambulatory Surgical Centers (ASC), 9-4 
Audiology/Hearing Services, 10-2 
Chiropractor, 11-2 
Patient 1st Billing Manual, 39-37 
Waiver Services, 107-28 

Primary teeth 
Dentist, 13-20 

Prior Approval for Outpatient Services 
Hospital, 19-27 

Prior Authorization 
Obtaining Prior Authorization, 4-1 
AVRS Quick Reference Guide, L-1, L-3, L-8, L-16, L-17 

Prior Authorization and Referral Requirements 
Ambulance (Ground & Air), 8-4 
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Ambulatory Surgical Centers (ASC), 9-4, 9-6 
Hospice, 18-7, 18-9 

Prior Authorization for periodontal therapy codes 
Dentist, 13-22 

Prior Authorization for Non-Emergency Transportation 
Ambulance (Ground & Air), 8-4 

Prior Authorization for Repeat Non-Emergency Transportation 
Ambulance (Ground & Air), 8-4 

Prior Authorization Request 
Obtaining Prior Authorization, 4-2 

 
Prior Authorization Request Form 

Medicaid Forms, E-13 
Private Duty Nursing 

Private Duty Nursing, 31-1, 31-7 
Waiver Services, 107-4, 107-21, 107-34 

Private duty-nursing Acceptance form 
Private Duty Nursing, 31-3, 31-6, 31-7 

Procedure Code Pricing 
AVRS Quick Reference Guide, L-8, L-17 

Procedure Codes for Advanced Life Support (ALS) Services 
Ambulance (Ground & Air), 8-10 

Procedure Codes for Air Transportation 
Ambulance (Ground & Air), 8-12 

Procedure Codes for Basic Life Support (BLS) Services 
Ambulance (Ground & Air), 8-10 

Procedure Codes for Medicare Crossovers Only 
Ambulance (Ground & Air), 8-12 

Procedure Codes for Non-emergency Services 
Ambulance (Ground & Air), 8-11 

Procedure Code Modifiers 
Obtaining Prior Authorization, 4-6 

Procedure Code Pricing 
 AVRS Quick Reference Guide, L-6, L-16 
Procedure Information 

Obtaining Prior Authorization, 4-6, 4-9 
Program Integrity Division 

Understanding Your Rights and Responsibilities as a Provider, 7-7, 7-8 
Program Management Unit 

Targeted Case Management, 106-2 
Prospective Drug Utilization Review (Pro DUR) 

Pharmacy, 27-8 
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Prosthetic-Lower Limb 
 Durable Medical Equipment (DME) Procedure Codes and Modifiers, P-33, P-42, 
 P-43, P-46, P-52 
Prosthetic-Upper Limb 
 Durable Medical Equipment (DME) Procedure Codes and Modifiers, P-48, P-51 
Prosthetic services 

Children’s Specialty Clinics, 100-4 
Prosthetic treatment 

Dentist, 13-5 
Provider Assistance Center 

Verifying Recipient Eligibility, 3-10, 3-11, 3-17 
Filing Claims, 5-5, 5-6, 5-31, 5-43 
Pharmacy, 27-13 
Patient 1st Billing Manual, 39-1 

Provider Audit Division 
Nursing Facility, 26-11 

Provider Based Rural Health Clinic 
Provider-Based Rural Health Clinics, 32-1, 32-2, 32-3 

Provider Electronic Solutions 
Verifying Recipient Eligibility, 3-10, 3-11, 3-14, 3-15, 3-17, 3-19 
Pharmacy, 27-13, 27-14 
Patient 1st Billing Manual, 39-18 

  Electronic Media Claims (EMC) Guidelines, B-1, B-2, B-4, B-6 
  Provider Electronic Solutions User Manual 

Well Child Check-Up (EPSDT), A-32, A-33 
Provider Enrollment 

Becoming a Medicaid Provider, 2-1, 2-2, 2-3 
Understanding Your Rights and Responsibilities as a Provider, 7-1 
Hospital, 19-2 
Well Child Check-Up (EPSDT), A-4 
Family Planning , C-15 

Provider Explanation of Payment (EOP) Codes 
  Ambulance (Ground & Air), 8-1 

Ambulatory Surgical Centers (ASC), 9-1 
Audiology/Hearing Services, 10-1 
Chiropractor, 11-1 
Durable Medical Equipment (DME), 14-1 
Federally Qualified Health Centers (FQHC), 16-1 

Provider Performed Microscopy Procedure (PPMP) 
  Independent Laboratory, 20-3, 20-5 

Provider/Recipient Unit 
Targeted Case Management, 106-2 

Provider Responsibilities 
Understanding Your Rights and Responsibilities as a Provider, 7-1 
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Provider Review Department of the Alabama Medicaid Agency 
 Understanding Your Rights and Responsibilities as a Provider, 7-4 
Provider Rights 

Understanding Your Rights and Responsibilities as a Provider, 7-6 
Provider Signatures 

Filing Claims, 5-7, 5-11, 5-17, 5-25, 5-28, 5-29 
Psychiatric Facilities for Individuals under Age 21 

Psychiatric Facilities for Individuals under Age 21, 33-1 
Psychiatric Hospital 

  Psychiatric Hospital (Recipients 65 & Over), 104-1, 104-2 
Psychiatric Hospital Providers 

Psychiatric Facilities for Individuals under Age 21, 33-2 
Psychological services 

Children’s Specialty Clinics, 100-4 
Early Intervention Services, 108-3 

Psychologists 
  Psychologists, 34-1 

Psychology 
  Psychologists, 34-1, 34-2, 34-3, 34-4 

Psychosocial services 
  Rehabilitative Services - DHR, DYS, DMH, DCA, 105-44 

Psychotherapy codes 
  Psychologists, 34-7 

PT+3 Teaching Method 
Family Planning, C-2 

Pulpotomy/Pulpectomy 
Dentist, 13-20 

Pulse Oximeter 
Durable Medical Equipment (DME), 14-25 

 Q/R 
QMB 

Verifying Recipient Eligibility, 3-17 
QMB/EPSDT (EQ) 

Chiropractor, 11-1 
Podiatrist, 29-1 

  Psychologists, 34-1 
  Therapy (Occupational, Physical, and Speech), 37-2 

QMB Medicare/Medicaid recipients 
  Verifying Recipient Eligibility, 3-17 

QMB-only Medicare recipients 
Verifying Recipient Eligibility, 3-17 

Quadriplegia 
Waiver Services, 107-5 
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Qualified Medicare Beneficiary (QMB) 
 Verifying Recipient Eligibility, 3-17 

Hospice, 18-8 
Qualified Mental Retardation Professional 

Intermediate Care Facility for the Mentally Retarded (ICF-MR), 102-3 
Quality Assurance (QA) 

Hospital, 19-4 
Waiver Services, 107-28 

RCC 
Receiving Reimbursement, 6-3 

Radiographs 
Dentist, 13-13 

Radiological procedures 
Dentist, 13-5 

Radiology 
Dentist, 13-5 
Independent Radiology, 22-1, 22-2, 22-3, 22-4 

Receiving Reimbursement 
Receiving Reimbursement, 6-1 

Re-certification 
Private Duty Nursing, 31-7 

Recipient Changes of Primary Medical Providers 
 Patient 1st Billing Manual, 39-18 
Recipient Hydraulic Lift With Seat or Sling (E0630) 

Durable Medical Equipment (DME), 14-11 
Recipient Identification (RID) number 

  Verifying Recipient Eligibility, 3-3, 3-4 
Recipient Information 

Obtaining Prior Authorization, 4-5, 4-9 
Recipient Inquiry Unit 

  Verifying Recipient Eligibility, 3-4 
Recipient Medicaid ID 

Receiving Reimbursement, 6-3 
Recipient Name 

Receiving Reimbursement, 6-3 
Recipient Referral Form 

Verifying Recipient Eligibility, 3-13, 3-14 
Recipient Review Unit 

  Verifying Recipient Eligibility, 3-13, 3-14 
  Recipient Signatures 

Filing Claims, 5-7 
  Recipient’s aid category 

Verifying Recipient Eligibility, 3-11 
Recipient Signatures 
 Filing Claims, 5-7 
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Referral for Billing Purposes Only 
Patient 1st Billing Manual, 39-13 

Referrals for Non-Established Patients 
Patient 1st Billing Manual, 39-22 

Refunds 
Filing Claims, 5-41 
Receiving Reimbursement, 6-8 
Understanding Your Rights and Responsibilities as a Provider, 7-1, 7-8 

Registered Nurse Services (RN) 
Home Health, 17-2 
Private Duty Nursing, 31-5 

Rehabilitation Act of 1973 
Understanding Your Rights and Responsibilities as a Provider, 7-3 
Psychiatric Facilities for Individuals under Age 21, 33-3 

Rehabilitation Center 
Comprehensive Outpatient Rehabilitation Facility (CORF), 12-1 

Rehabilitative Day Program 
 Rehabilitative Services  -  DHR, DYS, DMH,  DCA, 105-5, 105-25, 105-27, 105-29, 105-

46, 105-54 
Rehabilitative services 

Comprehensive Outpatient Rehabilitation Facility (CORF), 12-1 
Rehabilitative Services - DHR, DYS, DMH, DCA, 105-1 

Rehabilitative Services Mental Illness Professional Staff 
  Rehabilitative Services - DHR, DYS, DMH, DCA, 105-3 

Rehabilitative Services Providers 
Rehabilitative Services - DHR, DYS, DMH, DCA, 105-2 

Rehabilitative Services Substance Abuse Professional Staff 
  Rehabilitative Services - DHR, DYS, DMH, DCA, 105-3 

Reimbursement for Levels of Care 
Hospice, 18-6 

Reimbursement for PEC Services 
Hospital, 19-3, 19-14 

Reimbursement for Physician Services 
Hospice, 18-7 

Remittance Advice (RA) 
 Receiving Reimbursement, 6-1, 6-2 
Removal of Tumors, Cysts, and Neoplasms 

Dentist, 13-24 
Renal Dialysis Facility 

  Renal Dialysis Facility, 35-1, 35-6, 35-7 
Rendering Provider 
 Receiving Reimbursement, 6-3 
Rendering Provider Information 

Obtaining Prior Authorization, 4-5 
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Repeat Trip 
Ambulance (Ground & Air), 8-13 

Replacement of Glasses 
  Eye Care Services, 15-6 

Requesting Provider Information 
Obtaining Prior Authorization, 4-5, 4-9 

Requests for EPSDT-Referred Specialized Wheelchair Systems 
Durable Medical Equipment (DME), 14-21 

Required Screening Protocols 
Well Child Check-Up (EPSDT), A-45 

Residency Training program 
Becoming a Medicaid Provider, 2-1 

Resident Medical Evaluation 
Intermediate Care Facility for the Mentally Retarded (ICF-MR), 102-4 

Resident Records 
Nursing Facility, 26-7 
Intermediate Care Facility for the Mentally Retarded (ICF-MR), 102-4 

Residential Habilitation Training 
Waiver Services, 107-10 

Residential Treatment Facilities (RTFs) 
Psychiatric Facilities for Individuals under Age 21, 33-3 

Residential Treatment Facility Model Attestation Letter 
Medicaid Forms, E-29 

Resin crowns 
Dentist, 13-16 

Respite Care 
Waiver Services, 107-3, 107-4, 107-8, 107-10, 107-32, 107-33, 107-35 

Retention of Records 
Understanding Your Rights and Responsibilities as a Provider, 7-2 

Restorative Services 
Dentist, 13-16 

Retail Pharmacy 
Pharmacy, 27-1 

Retention of Records 
 Understanding Your Rights and Responsibilities as a Provider, 7-2 
Retrospective Drug Utilization Review (Retro DUR) 

Pharmacy, 27-8 
Review of Referred Services Rendered to Patient 1st Enrollees Reports 

Patient 1st Billing Manual, 39-15 
Root canal 

Dentist, 13-20 
Routine Home Care 

Hospice, 18-6 
Rural Health Clinic 

Provider-Based Rural Health Clinics, 32-2 
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Rural Health Clinics/Independent, 36-2, 36-5 
Well Child Check-Up (EPSDT), A-5, A-38 

Rural Health Clinics/Independent 
Rural Health Clinics/Independent, 36-1 

 S 
SAIL Waiver 

Waiver Services, 107-1, 107-2, 107-3, 107-5, 107-25, 107-32, 107-35 
Screening provider 

Well Child Check-Up (EPSDT), A-1, A-3, A-4, A-5, A-7, A-8, A-9, A-12, A-13,    
A-14, A-17, A-21, A-28, A-29, A-30, A-31, A-32, A-35, A-36, A-37 

Second Modifier 
Ambulance (Ground & Air), 8-13 

Secondary Conditions 
Private Duty Nursing, 31-3 

Secretary of Health and Human Services 
Filing Claims, 5-7 
Understanding Your Rights and Responsibilities as a Provider, 7-2 

Separately Billable Services 
  Maternity Care Program, 24-7 

Senior Social Work Supervisor 
  Rehabilitative Services - DHR, DYS, DMH, DCA, 105-50 

Service Supervisor 
  Rehabilitative Services - DHR, DYS, DMH, DCA, 105-32, 105-50 

Services Not Covered by Medicare that are Covered by Medicaid 
 Ambulance (Ground & Air), 8-11 
Sickle Cell Disease and Sickle Cell Trait Screening 

Well Child Check-Up (EPSDT), A-16 
Single Vision Spherocylinder (Plus or Minus) 

  Eye Care Services, 15-19 
Site-Specific Injections 

  Alabama Medicaid Physician Drug List, H-1 
Skilled Nursing 

Waiver Services, 107-3, 107-4, 107-18, 107-21, 107-34, 107-35 
SOAP method 

  Local Education Agencies (LEAs), 103-3 
SOBRA 

Family Planning , C-1, C-14, C-15 
SOBRA Program 

  Maternity Care Program, 24-3 
Social Security Act 

Understanding Your Rights and Responsibilities as a Provider, 7-4 
Social Security Administration 

Verifying Recipient Eligibility, 3-1, 3-17 
Nursing Facility, 26-7 
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Waiver Services, 107-5 
Social Security Number (SSN) 

Becoming a Medicaid Provider, 2-3 
Verifying Recipient Eligibility, 3-5 

Social Service Caseworker 
 Rehabilitative Services  -DHR, DYS, DMH, DCA, 105-8, 105-15, 105-34, 105-44, 105-45 

Space maintainers 
Dentist, 13-6, 13-15 

Special Authorizations 
Patient 1st Billing Manual, 39-23 

Special Education Services (SES) 
  Local Education Agencies (LEAs), 103-1 

Special Frame 
  Eye Care Services, 15-23 

Special Optometric Services 
  Eye Care Services, 15-16 

Specialized Medical Equipment 
Waiver Services, 107-17 

Speech and Language Therapy 
Waiver Services, 107-13 

Speech/Language Services 
  Local Education Agencies (LEAs), 103-6, 103-12 

Speech Pathology 
  Therapy (Occupational, Physical, and Speech), 37-3 

Speech Therapy 
Home Health, 17-7 
Hospital, 19-37 

  Therapy (Occupational, Physical, and Speech), 37-2, 37-6 
Spherical lenses 

  Eye Care Services, 15-6 
Spinal muscular atrophy 

Waiver Services, 107-5 
Stainless Steel Crowns 

Dentist, 13-16 
State Attorney General 

  Local Education Agencies (LEAs), 103-2 
State Department of Education 

  Local Education Agencies (LEAs), 103-1, 103-2, 103-11 
  Rehabilitative Services - DHR, DYS, DMH, DCA, 105-31, 105-37 

State Examiners of Public Accounts 
  Local Education Agencies (LEAs), 103-2 

State of Alabama Department of Public Health 
  County Health Departments, 101-1 

Well Child Check-Up (EPSDT), A-37 
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State of Alabama Independent Living (SAIL) Waiver 
Waiver Services, 107-1 

Statistical Manual of Mental Disorders 
Nursing Facility, 26-10 

STD/HIV Post-Test Counseling 
Family Planning , C-7 

STD/HIV Screening and Documentation Forms 
Family Planning , C-26 

STD/HIV screening, counseling 
Family Planning , C-6 

Sterilization 
Physician, 28-31 
Family Planning , C-10, C-12, C-19, C-21, C-26, C-30 
Tobacco Cessation, Q-6 

Sterilization and Hysterectomy 
Hospital, 19-11 

Sterilization Consent Form 
Filing Claims, 5-39 
Family Planning , C-26 
Medicaid Forms, E-10 

Suction Equipment 
 Durable Medical Equipment (DME) Procedure Codes and Modifiers, P-3 
Suction Pump, Portable (E0600) 

Durable Medical Equipment (DME), 14-4 
Supplies and Appliances 

Durable Medical Equipment (DME), 14-2, 14-43 
Supplies, Appliances, and Equipment 

Hospital, 19-9 
Supported Employment 

Waiver Services, 107-3, 107-4, 107-12, 107-33, 107-34 
Surgical Extractions 

Dentist, 13-23 
Surgical periodontal treatment 

Dentist, 13-5 
Surgical Procedure Code Modifiers 

Physician, 28-25 
Surgical Procedures Groups 

Ambulatory Surgical Centers (ASC), 9-3 
Surveillance and Utilization Review (SUR) 

Understanding Your Rights and Responsibilities as a Provider, 7-4 
Surveillance and Utilization Review System (SURS) 

Understanding Your Rights and Responsibilities as a Provider, 7-4 
Patient 1st Billing Manual, 39-26 

Swing Beds 
Hospital, 19-3, 19-15, 19-16 
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 T 
Tape Billers 

Filing Claims, 5-8 
Targeted case management (TCM) 

Patient 1st Billing Manual, 39-24 
Targeted Case Management, 106-1, 106-2, 106-3, 106-5, 106-9, 106-17 

Targeted Case Management for Medically at Risk 
Patient 1st Billing Manual, 39-24 

Technology Assisted (TA) Waiver 
Targeted Case Management, 106-1, 106-2, 106-11 

Technology Assisted (TA) Waiver for Adults 
 Waiver Services, 107-1, 107-2, 107-4 
Tests and Laboratory Examinations 

Dentist, 13-14 
The Alabama Youth Passport 

Well Child Check-Up (EPSDT), A-45 
Therapeutic Visits 

Nursing Facility, 26-6 
Psychiatric Facilities for Individuals under Age 21, 33-4 

Therapy (Occupational, Physical, and Speech) 
  Therapy (Occupational, Physical, and Speech), 37-1 

Children’s Specialty Clinics, 100-4 
 Early Intervention Services, 108-3 
Third Party Division 

Verifying Recipient Eligibility, 3-20 
Third party information 

Verifying Recipient Eligibility, 3-11 
Third Party Liability 

Verifying Recipient Eligibility, 3-18 
Title XIX Medicaid Program 

Verifying Recipient Eligibility, 3-17 
Title XIX Medical Assistance State Plan for Alabama Medicaid 
 Understanding Your Rights and Responsibilities as a Provider, 7-6 
Titles VI and VII of the Civil Rights Act of 1964 

Understanding Your Rights and Responsibilities as a Provider, 7-3 
Psychiatric Facilities for Individuals under Age 21, 33-3 

Tobacco Cessation Counseling Services for Pregnant Women 
 Tobacco Cessation, Q-1 
Tooth Information 

Obtaining Prior Authorization, 4-9 
Tooth Numbers and Letters 

Dentist, 13-27 
Top 200 Third Party Carrier Codes 
 Top 200 Third Party Carrier Codes, K-1 
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Total Allowed 
Receiving Reimbursement, 6-5 

Total Billed 
Receiving Reimbursement, 6-5 

Total Non Allowed 
Receiving Reimbursement, 6-5 

Total other deductible charges 
Receiving Reimbursement, 6-4 

Total Paid Amount 
Receiving Reimbursement, 6-5 

Total Parenteral Nutrition (TPN) 
Private Duty Nursing, 31-3 

Total Patient Liability 
Receiving Reimbursement, 6-5 

TPL 
Receiving Reimbursement, 6-4 

TPL Amount 
 Receiving Reimbursement, 6-4 
Transportation Modifiers 

Ambulance (Ground & Air), 8-9 
Trapeze Bar, Attached to Bed with Grab Bar (E0910) 

Durable Medical Equipment (DME), 14-12 
Traumatic brain injury 

Waiver Services, 107-5 
Treatment of Fractures – Simple 

Dentist, 13-25 
Treatment Plan Review 

 Rehabilitative Services  -  DHR, DYS, DMH,  DCA, 105-5, 105-8, 105-32,       105-54 
   Early Intervention Services, 108-3 

Type of Service Cross Reference Table  
AVRS Quick Reference Guide, L-19 

U 
UB-04 

Filing Claims, 5-9 
UB-04 Blank Claim Form 

Filing Claims, 5-18 
UB-04 Claim Filing Instructions 

Filing Claims, 5-19 
UB-04 Claims Form Paper Billing 

Filing Claims, 5-17 
UB-04 Electronic Billing 

Filing Claims, 5-17 
Ultrasounds 

  Maternity Care Program, 24-4, 24-6 
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Unclassified Drugs 
  Alabama Medicaid Physician Drug List, H-10 

Understanding the Eligibility Response 
Verifying Recipient Eligibility, 3-1, 3-2, 3-11 

United States Pharmacopoeia Drug Index 
Pharmacy, 27-8 

Units of Service 
  Alabama Medicaid Physician Drug List, H-8 

University of Alabama at Birmingham 
Well Child Check-Up (EPSDT), A-20 

Up-front Rejection Codes 
  Electronic Media Claims (EMC) Guidelines, B-4 

Urine screening 
Well Child Check-Up (EPSDT), A-16, A-46 

Urinalysis 
  Independent Laboratory, 20-3, 20-5, 20-8 

U.S. Department of Health and Human Services (HHS) 
Understanding Your Rights and Responsibilities as a Provider, 7-3 

Usual & Customary (U&C) 
Pharmacy, 27-7 

Utilization Review 
Intermediate Care Facility for the Mentally Retarded (ICF-MR), 102-3 

Utilization Review (UR) Plan 
  Psychiatric Hospital (Recipients 65 & Over), 104-5 

 V 
Vaccines For Children (VFC) 

Federally Qualified Health Centers (FQHC), 16-11 
Physician, 28-7, 28-22 
Rural Health Clinics/Independent, 36-7 

  County Health Departments, 101-6 
Well Child Check-Up (EPSDT), A-1, A-6, A-38, A-39 

  Alabama Medicaid Physician Drug List, H-9 
Vaccines for Children (VFC) Program 

Well Child Check-Up (EPSDT), A-38 
Valid Types of Recipient Identification 

Verifying Recipient Eligibility, 3-3 
Value Added Networks (VANs) 

Filing Claims, 5-5 
Ventilator-Dependent Recipients 

Private Duty Nursing, 31-4 
Verifying Recipient Eligibility 

Verifying Recipient Eligibility, 3-1 
View Batch Response 

  Electronic Media Claims (EMC) Guidelines, B-4 
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Vision Assessments 
  Local Education Agencies (LEAs), 103-8 

Vision, Hearing, and Dental Referrals 
Well Child Check-Up (EPSDT), A-28 

Vision services 
Children’s Specialty Clinics, 100-5 
Early Intervention Services, 108-3 

Vision Testing/Screenings 
Well Child Check-Up (EPSDT), A-12 

Visits 
Home Health, 17-3 

Void Data 
AVRS Quick Reference Guide, L-6 

Volume Ventilator – Stationary or Portable (E0450) 
Durable Medical Equipment (DME), 14-17 

 W/X/Y/Z 
Waiver of Other Benefits 

Hospice, 18-4 
Waiver Frozen Meals 

Waiver Services, 107-19, 107-32 
Waiver Services 

Waiver Services, 107-1, 107-5 
Waiver Shelf-Stable Meals 

Waiver Services, 107-19, 107-32 
Warranty, Maintenance, Replacement, and Delivery 

Durable Medical Equipment (DME), 14-3 
Well Child Check-Up 

Well Child Check-Up (EPSDT), A-1 
Wheelchair Accessories 
 Durable Medical Equipment (DME) Procedure Codes and Modifiers, P-13 
Wheelchairs 

Durable Medical Equipment (DME), 14-19, 14-20 
Durable Medical Equipment (DME) Procedure Codes and Modifiers, P- 10, P-12 

Women’s Frames Eye Care Services, 15-21 
                         Youth Services Counselor II 
 Rehabilitative Services - DHR, DYS, DMH, DCA, 105-8, 105-15, 105-34, 105-44, 105-45 

Youth Services Counselor II 
 Rehabilitative Services - DHR, DYS, DMH, DCA, 105-8, 105-14, 105-34, 105-42, 105-43 
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